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Second Semester B.Com. Degree Examination, September 2020
(CBCS) (Fresh+ Repeaters) (2014-15 and Onwards)
COMMERCE
Paper - 2.4: Retail Management

Time : 3 Hours Max Marks : 70

Instruction : Answer should be written either in English or Kannada.

SECTION-A

CIRFYRETR e BT G0BoR. FB YV TYT 2 oBNLDd.
1. a) Who is consumer ?
MO 0038 0338 ?
b) What is selection?

3033, oTITed 2 @46\ | o

c) Give the meaning of cross m%ndising.
B BRoIUT BEFEsy wdenn. s

d) What is publicity ? @,%
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e) Expand EAS and EDI.
2RO WBoWwo: EAS &8y EDL.

f) What is E-commerce?
BBIRA F Q0BT

g) State any two merits of direct selling.
BT, WRT OB TOSIRERINT, 2SR,
SECTION-B

Answer any three questions. Each question carries six marks. (3x6=18)
CIREITRTITR T TN wv8 . BE BY 136 osnsd.

2. Explain any six functions of retailer.
QT SR,TOOD CIRFTRWTR S8 FOF ), QSO

3. What do you mean by Barcoding and write its advantages\.
ERTT-BREROTT 0TITERO 7 TN A0 RBRVINEE, B0 WICR.
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Answer any five questibns. Each sub question carries two marks. (5%x2=10) .
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4. What are the factors influencing price sensitivity ?
23500 RO Lo 23068 TYIoss WeTI LB, DOR.

5. Discuss the need for training.
30300 LSRG FIONR, WIFA

6. Briefly explann the merchandise management.
ST 2’0&3‘:"58@03053 rooéw‘e}&)ﬁ QO

SECTION-C

Answer any 3 of the following. Each question carries 14 marks. (3x14=42)
* CIRTYTRTTR R BTt GVZ0%. B TR 14 Loensd.

7. Discuss the various stages of retail life cycle.
WY 7,700 WSS WIE G woéﬁ%gt ATATEY

p and individual factors on consumer behaviour.

33 QOB 10T $30BY 08T @Oéﬁ@;f@ ISR

8. Discusé thg influence
e930e30eN0D RIF [0 e

9. Discuss the factors influencing on @catnon of retail store.
g RRook: R K6 () DR CROTIHEIRR B Lo B

10. Define pricing. Explain the various metr/)%&(pncmg.
235030 , WD R 233030 G w@dﬁ%’gm R,
11. Write a note on:

NSNS 27, 883 63 20T 0000:

a) Tele- marketmg
B08-0BD

b) Customer database management system.
TRET TEYOTOOE ASF B T




