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Second Semester B.Com. Degree Examination, September 2020 
(CBCS) (Fresh+ Repeaters) (2014-15 and Onwards) 

COMMERCE 
Paper - 2 . 4 :  Retail Management 

Time : 3 Hours Max. Marks : 70 

Instruction : Answer should be written either in English or Kannada. 

SECTION-A 

Answer any five questions. Each sub question carries two marks. 

scad ed z3,rtr ego». zd,2 eus ar' 2 eon. 

1 .  a) Who is consumer ? 
p,a o0 010b ? 

b) What is selection? 
so, 20aesb ? 

c) Give the meaning of cross merchandising. 
ed,ado&rd eg db, pp. 

d) What is publicity ? 
zd,0 2 o b  ?  

e) Expand EAS and EDI. 
so» 2CD: EAS b3 EDI. 

..0  .D  

f) What is E-commerce? 
a-b2ab#FF Ude? 

g) State any two merits of direct selling. 
33,3, ado»er3 arc doperb, @crap0. 

SECTION-8 

Answer any three questions. Each question carries six marks. 

a1so»cd .sci zdrkr ey30». 5,2 ad,zr6 &or's. 

2. Explain any six functions of retailer. 
a#e a5,cob ab3ocd ecd v» obr Tb, 2a0. 

3. What do you mean by Barcoding and write its advantages. 
poor-eon? o b  ?  ore a eden'b 03 zo0. 

. el 

(5x2=10) 

(3x6=18) 
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4. What are the factors influencing price sensitivity ? 
3&05 5edsk,ad de ,gppa' zecds' er'd, 050». 

5. Discuss the need for training. 
3Gee3ob e3,bs 23 A. 

eR 

6. Briefly explain the merchandise management. 
d0&3 2r as&b so&on 20. 

l ch.o 

SECTION-C 
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Answer any 3 of the following. Each question carries 14 marks. 
ads!cads sh.ch z3pier ego. 5,3 a51 14 els. 

7. Discuss the various stages of retail life cycle. 
3e a2,a0' &3&} a23,ad 25,3 acrid, 2er A. 

8. Discuss the influence of group and individual factors on consumer behaviour. 
\ 

esbenob ass do be ad&pa eds' rod abs db& eon'db a23r. 
D & .o el 

9. Discuss the factors influencing on location of retail store. 
23e du» er? d (9) &~F Oard' zips' zeds' eosnisb vs3F ». 

10 .  Define pricing. Explain the various methods of pricing. 
2'&2&2, 52,352,2a eieob 20' zj,2Gris'l., a'o». 

1 1 .  Write a note o n :  
6snxka!r's z.rj, sells a0: 

a) Tele-marketing 
3o3-2,ob 

b) Customer database management system. 
7p2,a' c'2 o»gos 2a cs 3de. 

(3x14=42) 
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